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ARTICLE

‘WHAT WE BELIEVE WE ARE, SAY WE ARE AND DEMONSTRATE 
WE ARE’: A QUANTITATIVE ANALYSIS OF THE ATTITUDES OF 
AUDIOVISUAL ARCHIVISTS
Tim Bathgate, Radio New Zealand Sound Archives / Nga Taonga Korero

Introduction1. 

The tradition of archiving audiovisual resources as memoirs of the activities of human beings 

100 years. Like its professional cousins — librarianship, museology, and archival science — au-

diovisual archiving is a specialist occupation that aids our civilisation by systematically collect-

ing, preserving, and providing access to academic and cultural resources.

The long history that audiovisual archiving enjoys seems reason enough to suggest that it 

is, in some sense, a social necessity, and worthy — a priori — of an elevated social standing. 

Nevertheless, for almost 30 years, discussion as to whether the sector should be held in such 

regard has been relatively commonplace, with most believing that audiovisual archivists are 

worthy of a professional status.

What is yet to be thoroughly examined is whether or not there is any validity to the popular 

-

fessionalisation tends to be closely linked with money, power and prestige, so it is not surpris-

ing that any occupational group that feels underpaid or underappreciated should set its sights 

on such a goal. 

Outline2. 

Rationale and purpose2.1. 

-

audiovisual archivists are restrained by a lack of accreditation programmes and opportunities 

for formal training — two traits that are commonly thought of as prerequisites for profes-

sionalisation.

-

sible to assume that, without understanding the attitudinal ‘genetics’ of the workforce, it simply 

cannot be proven that professionalisation is appropriate, or even attainable, for audiovisual 

archivists.

This study aims to take preliminary steps towards determining whether audiovisual archivists 

carry out their work as ‘unrecognised professionals’, or as non-professionals who are forced, 

glimpse will aid the audiovisual archiving community in developing an understanding of its en-

existing populace, and answer the question of whether or not professionalisation might be 

achieved given the orientation of the existing workforce.

Research questions2.2. 

2.2.1. 

This study attempts to outline the attitudes and perceptions that contribute to, or detract 

extent do practitioners in the audiovisual archiving sector perceive themselves as being profes-

sional’? The answer to this question should establish the general, or ‘mean’, attitude of the sec-
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tor’s practitioners, and highlight the existence, and the breadth, of any attitudinal shortcomings 

that might rob audiovisual archivists of their desired status.

indeed, professionalising, but are predominantly impeded by a general lack of belief in their 

work. The study adopts this assertion as its primary hypothesis.

Exhibition of professional attitudes across strata2.2.2. 

archivists are professionalising, rather than working as ‘unrecognised professionals’, it is 

clear that the utility of the study would be greatly improved by asking whether attitudes 

change when common variables amongst the sample are accounted for. That is to say, 

of the overall sample, can a distinction in attitude or perception be observed in the subset 

when compared with its compliment’?

This line of questioning aims to test the conjecture that the audiovisual archiving workforce 

is mostly heterogeneous in its attitudes, perceptions and principles by looking for evidence of 

The suggestion that the attitudes, perceptions and principles of the workforce are heterogene-

ous is taken as the study’s second hypothesis.

Research design3. 

Research sample3.1. 

-

random and single employee was asked to participate. To refrain from undermining the randomness 

of selection, the e-mail that was sent to each of these institutions asked the recipient to pass the 

invitation on to a colleague whose last name followed theirs, alphabetically, in the staff list.

would have yielded 120-140 responses.

Data collection3.2. 

air of legitimacy to the study that could not have been achieved were the University’s involve-

ment not overtly visible.

for members of the other associations.
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Regardless of the data collection method, it was certain that a survey would inadvertently ex-

staff members, given that these associations primarily produce their publications in English.

Research instrument3.3. 

‘using the professional organisation as a major referent’, ‘belief in public service’, ‘belief in 

recognise — as becomes clearer upon reading through the questions — that the instru-

ment measures the degree to which a subject perceives themselves and their colleagues as 

evaluate a subject’s professionalism, rather, it measures the degree to which they perceive 

themselves as being professionals.

changes, rather than major semantic alterations.

Firstly, the instrument was designed as a means of comparing multiple occupational groups 

with one another to determine the proximity of those occupations to one another. Therefore, 

it seemed plausible that the results from this study could be compared with the results of stud-

study other occupational groups.

-

ining audiovisual archivists, was that it could potentially be applied in future studies to facilitate 

designed with the express purpose of examining present-day audiovisual archivists, it could not 

-

ment, the study would yield data with suitable internal reliability and relevance to the main 

research questions.

3.4. 

One goal of this study is to identify generative mechanisms that affect the professional 

-

The following variables were chosen either because of their relationship with professional de-

-

ing literature as having some relevance to the professionalisation of audiovisual archivists.
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Independent 
Variable

Example Purpose

Location

Europe, North There is informal evidence that suggests 

that there are vast cultural differences in 

the evaluation and undertaking of audio-

visual archiving across the world

-

ing in the audio-

visual section of 

To explore whether professional orienta-

peer group

National Library To explore whether professional orienta-

tion is affected by organisational goals or 

culture

Position Manager To explore whether professional orienta-

tion is affected by the nature of a subject’s 

work

Relevant Yes/No To explore whether formal education in a 

-

tation

Training Yes/No -

parting of skills from one practitioner to 

Years of Experience 1-3 Years To explore whether practitioners become 

more professionally orientated over time

 Data analysis3.5. 

website and imported into SPSS for analysis.

principles of analysis to calculate the median and mode for each Likert item.

When measuring the effect of the independent variables on professional attitudes, the median 

values returned for the Likert items that corresponded to each theoretical dimension of pro-

the degree to which a subject was aligned with each dimension of professionalism. The sub-

jects that presented with a common independent variable were grouped and the appropriate 

bivariate analysis was performed to test for a relationship. These analyses are summarised in 

the following table:
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Independent 
Variable

Variable Type Bivariate Analysis

Nominal Compare means and eta

Ordinal Spearman’s rho

Nominal Compare means and eta

Position Nominal Compare means and eta

Dichotomous Compare means and eta

Training Dichotomous Compare means and eta

Years of Experience Ratio Spearman’s rho

Results4. 

Response4.1. 

-

not be reached because the employees that would have been monitoring the targeted inbox 

-

than that.

Reliability4.2. 

reliability of each of the Likert scales — that is, to what extent the individual Likert items for 

Using the 
professional 
organisation 
as a major 
referent

Belief in 
public 
service

Belief in 
self-regula-
tion

Sense of call-
ing to the 

Autonomy

Cronbach’s 

Table 3 - Reliability for each Likert scale

The table shows a suitable degree of coherence between the Likert items in each scale, with 

the items in the scale that test for belief in self-regulation as the most coherent, and those 

items designed to measure autonomy as the least coherent.
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4.3. 

Measures of central tendency4.3.1. 

The measures of central tendency are reported here for each of the Likert items. Though 

cumbersome, the aggregated results of each Likert item are presented in the interests of 

some of which are quite revealing.

note that those questions that are marked with an asterisk have been phrased in the negative 

score is negative.

Median Mode

4 4

4 4

4

-

ally do too much for the average member*

4 4

4

Table 4 - Using the professional organisation as a major referent

Median Mode

Other professions are more vital to society than audiovisual 

archiving*

2 2

other, is essential for society

2

The importance of audiovisual archiving is sometimes over 

stressed*

4 4

Some other occupations are actually more important to soci-

ety than audiovisual archiving*

2 2

3 4
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Median Mode

My colleagues have a pretty good idea about each others’ 

competence

4 4

really knows what their colleagues are doing*

3 4

jobs

4 4

competence*

4

There is not much opportunity to judge how another audio-

visual archivist carries out their work*

3 4

Median Mode

4 4

most gratifying

4 4

-

tained by audiovisual archivists

4 4

Most people would continue to work as audiovisual archivists, 

even if their incomes were reduced

4

There are very few audiovisual archivists who don’t really be-

lieve in the value of their work

4 4

Median Mode

work

3 2

4 4

3 2

My own decisions are subject to review* 2 2

Most of my decisions are reviewed by other people* 2 2

4.4. 

The following table has been produced by taking the responses of each participant and calcu-

dividing by the total number of responses.
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dimension on a scale from 0.0 to 1.0, as has been done in similar studies.

Using the 
Public 
Organisation 
as a Major 
Referent

Belief in 
Public 
Service

Belief 
in Self-
Regulation

Sense of 
Calling to 
the Field

Autonomy

Mean Response 4 2.7 2.8

Decimal 

Representation

0.8 0.7 0.78

The mean response shows that respondents, generally, exhibited a tendency to use the pro-

The degree to which respondents believe that audiovisual archiving is a ‘public service’ is low, but 

-

-

When questioned on self-regulation, respondents leaned towards agreement with the notion 

that audiovisual archivists are able to judge the competence of their colleagues. Nevertheless, re-

spondents seemed indifferent as to whether or not such a regulatory mechanism was needed.

Responses to the items that aim to measure autonomy were mixed. The data seems to suggest 

that the concept of autonomy as enforced by the instrument is not appropriate in this instance. 

out their assigned task typically received neutral responses, or agreement. Conversely, there 

was little agreement with the notion that autonomy extends beyond the bounds of a given task 

Bivariate analysis4.5. 

Bivariate analysis was not carried out to determine whether any correlation existed between 

participation in training programmes and professional orientation as it was deemed that the 

sample was not suitably diverse to generate any useful results.

This analysis resulted in two noteworthy observations. Firstly, the analysis revealed a statisti-

Secondly, an Eta test showed that there was a moderately strong relationship between the 

and their autonomy.
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Discussion5. 

Response rate5.1. 

The cause of the study’s disappointing response rate is not immediately obvious, though it is 

were the survey repeated using a current membership directory, and were the survey available 

in multiple languages, this might have enabled more people to respond. 

Nevertheless, there is evidence to suggest that low response rates to surveys involving the 

-

Conversely, funded studies of the community have yielded many hundreds of responses 

causal connection between the ‘status’ of the study and its response rate, but this shows that it 

is indeed possible to conduct a successful survey of the audiovisual archiving community.

response rates really are common in the audiovisual archiving community, and how this might 

be ameliorated3.

Hall-Snizek instrument5.2. 

instrument are more appropriate for studying the audiovisual archiving community than oth-

of most institutions. That is to say, the instrument is designed to survey practitioners, such as 

doctors, that generally do not answer to a ‘boss’.

The data in Table 8 shows that, in day-to-day activities, audiovisual archivists believe that they 

are afforded a measure of autonomy. Nevertheless, the two items that ask whether a subject’s 

decisions are subject to review confuse the amalgamated result. That is, when a subject is 

forced to acknowledge their position in a hierarchy, the autonomy afforded to them in their 

qualify the kinds of decisions that are subject to review. That is, is it the practitioner’s application 

of their specialist knowledge that is subject to review, or is it the peripheral decisions regarding 

allocation of resources, etc. that come under review.

Hall-Snizek results5.3. 

Using the professional organisation as a major referent

a practitioner in such a small sector could survive without the information and support that 

TC-04 tend to be lauded by the audiovisual archiving community.

3 It is worth noting here that, following the presentation of this research at the 2010 IASA Conference in Philadel-
phia, it was revealed that many institutions are inundated with requests to participate in surveys. Any attempt to 



iasa journal no 37 – July 2011

 

Belief in public service

The responses to those items that measure a respondent’s belief that audiovisual archiving 

is a public service were relatively, though not drastically, negative. This was predicted both by 

-

visual archiving that lack of belief in the work stemmed from an ‘identity crisis’, and that this 

must surely impact the degree to which an individual is able to derive satisfaction and identity 

from their work.

Two potential causes for the low score in this dimension come to mind. Firstly, the nature of 

such, the interface between many archivists and the end-user is non-existent. Contrasted with 

medicine, for example, the nature of the doctor-patient relationship lends the practitioner the 

opportunity to directly witness the good that results from their work.

Studying those employees that act as an interface between the archive and end-users could 

offer insight into whether the divide between the solitary archivist and the user affects the 

archivist’s perception of the value of their work.

the respondent into a position where they are forced to compare audiovisual archiving with 

every imaginable profession. Rather than asking for a response to a narrow statement such 

-

fronts participants with dauntingly broad statements — ‘Other professions are more vital to 

society than audiovisual archiving’. Such questions invite the respondent to consider the uni-

verse of professions and defend the importance of theirs against all others, which could shake 

limitations. For instance, the services that a doctor is able to offer to the public are limited 

rephrased to acknowledge these limitations, we might expect better results. For instance, were 

audiovisual archivists asked whether the value of their services to researchers resembles the 

value that a doctor’s services represent to the sick, it seems likely that a respondent might 

imagine a scenario in which their service as an audiovisual archivist was able to rescue a des-

Belief in self-regulation

judge their competence and the competence of their colleagues. There is little evidence in the 

audiovisual archiving literature to suggest why such an attitude might exist.

The tendency for respondents to indicate that audiovisual archivists experience a sense of 

the literature review — it is generally recognised that audiovisual archivists exhibit a unique, 

workforce morphs and new archivists are recruited, knowledge of the tendencies that make 
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for ‘good archivists’ could very well aid the recruitment process and ensure that the ‘sense of 

-

tion of the workforce.

-

propriate that the audiovisual archivists that formed this sample are required to have their 

such as sense of calling?

Personal communication with archivists on this topic suggests that, at the level of the indi-

vidual, bureaucratic structures and lack of autonomy are not conducive to effectiveness or job 

greater depth.

Discussion of bivariate analysis5.4. 

cause this orientation; that is, a practitioner witnesses their peers working positively towards 

Whatever the reason, if this discovery is corroborated in a large-scale study, it seems impor-

in relative isolation. Future investigation should examine whether physically isolated archivists 

connect archivists that are separated by institutional or geographical borders.

Observation of non-correlations

these, the non-correlation4 -

sionalism is the most important. Currently, the advocacy for professionalisation by way 

more comprehensive sample, it would be fallacious to expect that education alone could 

cause audiovisual archivists to professionalise.

4  Note, I am not referring here to a negative correlation
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-

tion, in the population as it is in this sample, it seems that any curriculum for training audio-

visual archivists must include strategies for instilling a belief in the value of the work in the 

programme’s graduates and conveying a set of skills that predispose the graduate to a suitably 

autonomous position.

Research questions5.5. 

service was lacking. Were the sample suitably large, it would be reasonable to suggest that it is 

currently inappropriate to consider audiovisual archiving a profession, and that this shortcom-

ing is largely due to a so-called ‘image crisis’.

Though the sample is so small as to have rendered all results from this study inconclusive, it 

is worth noting that the study is probably larger and more systematic than any previous at-

theorising of Edmondson, et al.

-

dicted, it was found that, in this sample, audiovisual archivists working in larger organisations 

seems likely that there are other subsets of the audiovisual archiving community whose profes-

the assertions of theorists.

Implications5.6. 

course of this research.

-

-

visual archiving community.

-

tory nature of e-mail addresses and staff guarantees that a high proportion of e-mail addresses 

listed in a membership directory will not be available towards the tail end of the four-year pub-

lication cycle. Efforts must also be made to encourage members to engage with researchers; 

participating in research should be seen and experienced as a morally enriching activity, rather 

than an assault on one’s time and intellect. 

-

pointing score in the dimension that characterises belief in the value that one’s work has to the 

public. Research is obviously required, but simple ways to expose archivists to the public good 

that their work is responsible for should be explored.
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Extensions5.7. 

-

port from the professional organisations could counteract the poor response. The survey 

should also be multilingual.

-

vidually. Most importantly, there is a great deal to be learned about why audiovisual archivists 

of existing organisational structures as a means of managing audiovisual archiving institutions; 

the distribution of autonomy, in particular, is worthy of investigation.

Finally, discussion on how to optimise the relationship between researchers, the population, 

should have guidelines.
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